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Support for Students Policy

Section 1 - Purpose
(1) This policy consolidates RMIT policies, procedures and resources that inform and guide the delivery of support for
students at RMIT.

Section 2 - Overview
(2) RMIT is a self-accrediting University and Registered Training Organisation offering Australian Qualifications
Framework (AQF) accredited and non-AQF programs and courses in Australia, at overseas campuses, and domestic
and international partner locations.

(3) RMIT and RMIT UP are registered CRICOS providers delivering programs to international students that hold or
intend to hold a student visa whilst studying onshore in Australia. 

(4) Through this policy, RMIT recognises the obligation to support student retention and progression, principally to:

identify, assess, and assist students who are at risk of not successfully completing their studiesa.
provide and promote access to academic and non-academic support services, such as mental health support,b.
equitable support for students with diverse needs, language, literacy, numeracy and digital literacy (LLND)
support, and safety, wellbeing, crisis and critical harm response arrangements
comply with the Australian Privacy Principles in respect of student personal information.c.

Section 3 - Scope
(5) This policy applies to students in all programs, courses and non-award study offered by the RMIT Group and RMIT
partner institutions, including those delivered by RMIT UP.  

A limited range of university support, services and entitlements is available for student learners enrolled in non-a.
award study offered by an RMIT controlled entity, i.e. Microcredentials and Future Skills offerings delivered by
RMIT Online. See University Support, Services and Entitlements for Students and Learners for further
information.

Section 4 - Policy
Principles

(6) Read this policy in conjunction with the range of related RMIT policies included in the Support for Students
category available on the RMIT Policy Register.

(7) RMIT is committed to supporting its students, inclusive of meeting its obligations in relation to providing:

https://rmiteduau.sharepoint.com/sites/AcademicPolicyteam/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FAcademicPolicyteam%2FShared%20Documents%2FK%20drive%20archive%2F6%5F%5FEnrolment%2FStudent%20and%20Learner%20project%2FStudent%20and%20Learner%20%2D%20University%20access%20and%20entitlements%5F101018%2Epdf&parent=%2Fsites%2FAcademicPolicyteam%2FShared%20Documents%2FK%20drive%20archive%2F6%5F%5FEnrolment%2FStudent%20and%20Learner%20project
https://policies.rmit.edu.au/browse.php
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timely, transparent, fair, and consistent student admission information and processesa.
clear and accessible enrolment information and processesb.
access to academic and learning support and resources that consider specific cohort and individual studentc.
needs
guidance on academic and research integrityd.
access to university-provided welfare and wellbeing support, including information about relevant governmente.
and community-based support and services, and referral to those resources
inclusive environments that support student diversityf.
learning, teaching and research environments with a focus on safety, health and wellbeingg.
gender-based harm prevention and incident managementh.
timely and objective responses to student grievances and complaints.i.

Supporting Student Admission

(8) The RMIT Admission Policy establishes the principles for admission of students to RMIT courses and programs.

(9) The policy ensures that admissions policies, procedures, and requirements are applied fairly and consistently
across all relevant AQF levels, and that admitted students have the academic requirements, English language
proficiency and literacy, numeracy and digital literacy (LLND) skills (where relevant) to participate successfully in their
intended study.

Where potential gaps in language proficiency and LLND skills (where relevant) have been identified in thea.
admissions process, appropriate academic and skills support will be provided.

(10) The policy ensures students are informed of their rights and obligations during selection, admission and
enrolment processes, all associated fees, charges or funding arrangements, potential eligibility for credit and
recognition of prior learning, and provision for changes to or withdrawal from offers and acceptance of admission.

Supporting Student Enrolment and Retention

(11) RMIT’s Enrolment Policy articulates RMIT’s commitment to providing information relating to enrolment and
enrolment variation that is clear and accessible to students, and the availability of academic and student support
services and appropriate learning resources.

Supporting Student Academic Success and Progression

(12) RMIT’s Assessment, Academic Progress and Appeals Regulations provide for assessment and appeals relating to
academic and student affairs and the monitoring and management of student progress.

(13) RMIT’s Assessment and Assessment Flexibility Policy articulates RMIT’s commitment to flexible, equitable and
inclusive assessment with a commitment to fairness and support for students whose circumstances require
assessment flexibility.

Supporting Student Academic and Research Integrity

(14) RMIT’s Academic Integrity Policy ensures the university adopts a consistent approach to academic integrity
across the RMIT Group. It sets out RMIT’s expectations of staff and students in upholding academic integrity
standards, supporting an educative approach to academic integrity and deterring and detecting breaches of academic
integrity.

Supporting the Needs of Diverse Students

(15) RMIT’s Inclusion, Diversity and Equity Policy articulates RMIT’s commitment to providing an accessible and

https://policies.rmit.edu.au/document/view.php?id=6
https://policies.rmit.edu.au/document/view.php?id=11
https://policies.rmit.edu.au/document/view.php?id=190
https://policies.rmit.edu.au/document/view.php?id=7
https://policies.rmit.edu.au/document/view.php?id=168
https://policies.rmit.edu.au/document/view.php?id=93
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inclusive learning and work environment that promotes diversity, inclusion and equal opportunity, and is free from
discrimination, sexual harm, victimisation, and vilification.

Supporting Student Health, Safety and Wellbeing

(16) RMIT’s Health, Safety and Wellbeing Policy articulates RMIT’s commitment to provide a healthy and safe working,
research and learning environment that enhances wellbeing across the RMIT community.

Specific responsibilities defined by role and leadership position are outlined in the Health, Safety and Wellbeinga.
Policy Schedule 1 - Responsibilities and Accountabilities.

Preventing and Responding to Gender-Based Harm

(17) RMIT’s Gender-Based Violence Prevention and Response Policy establishes a framework to support and enable
the prevention of and response to gender-based harm and violence at RMIT.

Commitment to a Child Safe Environment

(18) RMIT’s Child Safe Policy outlines RMIT’s commitment to child safety and wellbeing and guides the development
and maintenance of best practice child safety systems and processes across RMIT campuses and online environments.

(19)  RMIT’s Child Safe Code of Conduct provides guidelines about professional behaviours, expectations
and obligations, and outline appropriate and inappropriate behaviours when interacting with children, and the
consequences of inappropriate conduct.

Supporting Student Grievances and Complaints

(20) RMIT’s Student and Student-Related Complaints Policy establishes a transparent student and student-related
complaint handling system to ensure complaints management is fair, objective and prompt and allows for external
review.

Supporting Student Privacy

(21) RMIT’s Privacy Policy affirms RMIT’s commitment to privacy and its approach to managing personal, sensitive and
health information, consistent with relevant legislation.

Responsibilities

(22) Academic Board is the approval authority for this policy.

(23) The Deputy Vice-Chancellor Education is the policy owner for this policy and is responsible for:

communicating this policy to staff and students via RMIT communication channelsa.
the annual Support for Students Policy report to the Commonwealth Government.b.

(24) The Executive Director, Students is the policy author for this policy.

Review

(25) This policy will be reviewed by 31 March 2025 to ensure alignment with regulatory requirements.

https://policies.rmit.edu.au/document/view.php?id=97
https://policies.rmit.edu.au/document/view.php?id=260
https://policies.rmit.edu.au/document/view.php?id=260
https://policies.rmit.edu.au/document/view.php?id=218
https://policies.rmit.edu.au/document/view.php?id=213
https://policies.rmit.edu.au/document/view.php?id=249
https://policies.rmit.edu.au/document/view.php?id=33
https://policies.rmit.edu.au/document/view.php?id=59
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Section 5 - Procedures and Resources
(26) Refer to the following specific Support for Students-related policy documents:

Academic Integrity Policya.
Admission Policyb.
Anti-Corruption and Fraud Prevention Policyc.
Assessment and Assessment Flexibility Policyd.
Child Safe Policye.
Enrolment Policyf.
Health, Safety, and Wellbeing Policyg.
Inclusion, Diversity and Equity Policyh.
Privacy Policyi.
Scholarships and Prizes Policyj.
Gender-Based Violence Prevention and Response Policyk.
Student and Student-Related Complaints Policyl.
Student Conduct Policym.
Travel Policyn.

Section 6 - Definitions
(27) For the purposes of this policy, the following definitions apply:

Term Definition

Academic
(category)

All matters pertaining to intellectual freedom, learning, teaching and education services, programs
and courses, student administration including enforcement of student regulations, research and
research training, student life and student services. It includes human resource matters that relate to
academic status (such as titles, promotions, academic misconduct).

Approval authority The Council, Academic Board, University Executive, or the policy owner with prescribed authority to
approve a policy document.

Group policy
Statements of the mandatory principles guiding the operations and significant decision-making of the
RMIT Group. They must support national and international legislation and/or Group objectives to
enable Group-wide application.

Policy author
A senior subject matter expert nominated by the policy owner. Policy authors are responsible for the
accuracy and maintenance of the policy document lifecycle and any supporting resources. They will
act as a key liaison for the University Policy Manager. The policy author may also be delegated the
custodian of a procedure or resource by the policy owner.

Policy document The collective term for all policies, procedures, associated resources. A schedule to a policy document
forms part of the policy document.

Policy Register The official repository for all current and expired policy documents of the RMIT Group. It contains the
operational details for policy documents.

Policy owner
The University Executive Committee member with whom the policy matter most clearly resides,
having regard to the organisational structure and the prescribed purpose and scope of the policy
document.

Procedure A document that captures the ‘how to’ statements of mandatory prescribed processes, practices
and/or actions to give effect to principles under a Policy.

https://policies.rmit.edu.au/document/view.php?id=168
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Term Definition

Support for
Students
(secondary
category)

A secondary category for all matters pertaining to the provision of support for students. Specific
policies that are included in this secondary category are approved in accordance with RMIT’s Policy
Governance Policy categories across Governance, Academic and Operational domains.
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Status Not Yet Approved

Effective Date To Be Advised

Review Date To Be Advised

Approval Authority

Approval Date To Be Advised

Expiry Date Not Applicable

Policy Owner Sherman Young
Deputy Vice-Chancellor Education

Policy Author Dene Cicci
Executive Director, Students

Enquiries Contact Academic Policy


